
 

We hope you’ll never need this pdf, buti f you’re reading this, probably something went wrong and 

we’re here to help you! 

LE REGOLE PER IL RESO PERFETTO: 

1 We do not accept used items.  

3 The product must be shipped back in its original box. 

4 You have to put this return form in your package ( completely filled in)  

7 You can choose to ship back the items with the courier service you prefer.  

 

Returns Process 

1. Please print and fill in this Returns Form and include it in your 

package. 

2. Send your items to this address. 

 

FILL IN THIS FORM 

N. Order (ex: #10981, #10873…)  

Name and Surname  

Adress  

City  

Zip Code  

Phone number   

 

Product you are shipping back  

Color  

Size  

  

Why are you Shipping back this product ? 

    I’m not satisfied  

    Damaged product  

    Other. Please tell us the reason_______________________________________________________________ 

  

What would you prefer ? 

    A refound 

    I would like to change this product with something else (Please Specify which one, the color 

and the size you need) 

____________________________________________________________________________________________ 

 

As soon as we receive your return shipment, we aim to process your request within 5 business days. 

Due to COVID restrictions we currently have limited access to our offices and it can unfortunately 

take a bit longer than usual. 

Please note that we cannot cover return shipping costs and that you are responsible for items lost 

in shipping. 

If you have any questions regarding the process, please contact us. 

Mida Tessile S.R.L. 

Via trani 35/I  

76121 Barletta  

Italy 
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